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Obtaining holiday insurance can sometimes be a vexing problem for the person 
with ITP. Insurance companies usually have their own criteria for evaluating risk – 
some will insure ITP without exclusions, some won’t, and others may impose an 
increased premium or excess. It can seem like a minefield.

Most holiday insurance policies are purchased from the travel agent at the time of 
booking and for many people the standard package is perfectly adequate. For those 
with a pre-existing medical condition such as ITP however, the responsibility is with 
the insured to make an honest declaration so that the insurer can properly assess the 
risks and therefore the premium you pay, based on those risks.Any failure to make a 
full declaration could lead to you being uninsured and a liability to very high medical 
bills. Rightly or wrongly, insurance companies have a reputation for trying to avoid 
paying out if they possibly can. If you fail to declare all the relevant information on 
the proposal form or in an accompanying letter, they may see this as a valid reason to 
consider you uninsured for the condition or situation for which you are claiming.

The kind of questions asked by insurance companies are whether you have been 
a hospital in-patient recently, usually within six months (this applies even with 
infusions of immunoglobulin), have been diagnosed with any medical condition, are 
awaiting an operation, or anything you know which might increase your risk as an 
insured person. ITP and splenectomy both qualify as a condition which should be 
revealed to the insurer. Asplenic patients should also state whether or not they take 
daily antibiotics.

The next step is to check whether the company will cover you for any contingencies 
which may arise as an ITP sufferer while you are a carefree holiday-maker. If one 
company doesn’t cover risks associated with ITP, shop around until you find one 
which does and will accept you without too high a premium.You might find that 
your GP is required to certify that you are fit to travel, so don’t be worried if this 
happens. Most insurance companies employ highly trained medical advisors but their 
understanding of a rare condition like ITP may be limited so they may wish to get a 
clearer indication of your particular situation from your doctor.

It is best to sort all this out at the time of booking, or very shortly after, so that 
there is plenty of time left if the first company considered does not meet your needs. 
Policies with a cheaper premium may be less accommodating towards ITP and 
provide unacceptable exclusions, so check the small print and if you are in any doubt 
write to the company detailing your query so that they can put their position in 
writing. Some companies also provide a telephone helpline which can be useful.

Finding the right company for you
Feedback from ITP sufferers in the UK about travel insurance suggests that there 

is a vast difference in the type of cover offered by the various insurance companies 
which is not necessarily linked to the severity of their ITP. While one person praised 
a certain company for an excellent deal, another had to cancel a holiday to the US 
because the same company imposed a £10,000 excess, offering cover up to £50,000 
only. We investigated this likelihood with several companies and discovered the 
following points:

•There is generally little problem in arranging insurance for holidays within Europe. 
The European Health Insurance Card entitles you to fee or discounted healthcare 
in European countries, but you will require basic insurance to cover the cost of 
repatriation to the UK.

• For travel outside Europe (in particular, America and Canada) companies are more 
cautious due to the high cost of healthcare in those countries.The applicant will 
probably be asked to speak to a nurse or medical officer and be questioned about 
their condition. Since ITP is a rare condition, the questions may be based on the 
company’s unfamiliarity with it. However the answers given by the applicant will be 
used to assess the insurance risk, so do remember to provide accurate information 
– especially since an insurance policy may not be valid if incomplete or false 
information is given.

• Many insurance companies will not provide cover if the applicant has received 
hospital treatment for ITP as an in-patient within the last 12 months (Direct Line and 
Thomas Cook quote 6 months).

• Applicants should not be receiving check-ups at intervals closer than 3-months, 
and must have no ITP treatment booked ahead.

• Some companies may require a doctor’s signature to confirm that the person is fit 
to travel.

On receipt of an SAE the ITP Support Association will send literature about ITP to 
your proposed insurance company. Do keep telling us of your experiences – we will 
continue to monitor the situation.

To sum up: know what you are buying, check that it meets your needs and declare 
all the relevant facts. Don’t be tempted into taking out a cheap policy which might 
not cover you properly – it could be more expensive in the long term.

Holiday Insurance
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The European Health Insurance Card
The EHIC can be used to cover any medical treatment required through illness 

or accident while travelling in the EU. It does not cover private medical healthcare, 
rescue or repatriation. Residents of the Channel Islands and Isle of Man are excluded. 
Children under 16 will need a parent to apply for their card. 

For a list of countries covered and their health systems go to: www.nhs.uk/
healthcareabroad. 

The European Health Insurance Card is free and valid for 5 years. You can apply in 
one of the following ways:

Collect an application form from the Post Office and send it yourself (processed in 
approx 21 days)

Complete a form in the Post Office and use their Check and Send Service. 
(processed in approx 21 days)

Telephone the automated EHIC application line on 0845 606 2030. (processed in 
approx 10 days)

Apply on-line www.ehic.org.uk/Internet/home.do (processed in approx 7 days)
(NB. Beware of internet sites that charge you to obtain an EHIC)

Is Air Travel Safe?
Risk of bleeding?

The question of safety in air travel is one that needs to be considered individually. 
It is generally considered that there is little risk of bleeding if the platelet count is 
greater than 30 unless there is a history of bleeding problems at this level. If the 
platelet count is below 20 there may be a greater risk, although this is not necessarily 
related to flying but to the condition of the patient.There is no clear correlation 
between a low platelet count and bleeding manifestations, so it is better to discuss 
this individually with the doctor who knows your symptoms.

The ITP Support Association’s medical advisors recommend that if the platelet 
count is around 30 or above and there are no bleeding problems, flying should 
present no additional risk. Some consultants express concern about their patients 
going on lon-haul flights in pressurised cabins, but the Association’s medical advisors 

in the UK and US agree that they know of no evidence that there is any increased risk 
of bleeding relating to air travel.

The national ITP guidelines approved by the British Committee for Standards in 
Hæmatology (published in the British Journal of Hæmatology 2003; 120: 574–596, 
and freely accessible to both doctors and the general public on the website: 
bcshguidelines.com ) contain the following statement: ‘There is no evidence that air 
travel predisposes to bleeding in patients with ITP; there is no indication to treat the 
count prior to holidays other than to cover activities’ 

Deep vein thrombososis
The possibility of deep vein thrombosis on long haul flights is now accepted as 

a recognised hazard for travellers. Extended periods sitting in a plane in cramped 
conditions (plus a spot of dehydration, booze and caffeine!) may encourage blood 
platelets to clump together in the veins to cause thrombosis. This is possible even 
with a low platelet count.

Aspirin should always be avoided by thrombocytopenic patients, despite the 
advice to other passengers that it be taken when flying. Flexing toes, ankles and 
knees while seated, plus a periodic walk up and down the plane, will help to keep the 
blood moving during the flight. Drink plenty of water and avoid too much alcohol.

 Jetlag is likely after any long haul flight that crosses more than four or five time 
zones. Jetlag causes reduced physical and mental performance, daytime fatigue, 
gastrointestinal problems and generalised malaise. The more time zones crossed the 
more severe is the Jetlag.
 Exposure to bright light and eating at the correct time for your destination can 

help as can doing interesting things until dark when you should try and go to sleep.
 Some sleeping tablets which are short acting (Zolpidem) have been shown 

in trials to improve jetlag symptoms but at a price. Side effects include headache, 
dizziness, nausea, confusion and hangover. Taking an anti-histamin tablet such as 
pirotin (not the anti-drowsy one) at bed time can also help the body adjust to the 
new time pattern.
 Meals should be of modest size and plenty of fluid should be taken but try 

to avoid alcohol and caffeine as these dehydrate the body. This is likely to hinder 
adapting to your new time zone.
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Medicines and vaccinations
Vaccinations

Vaccinations are required for travel to many countries and it is recommended that 
the latest advice be obtained from one of the advisory bodies listed at the back of this 
book. Always plan at least two months ahead, since some vaccines cannot be given 
together.

In general, for ITP patients treated with systemic corticosteroids at high dosage 
(e.g. for adults, 60mg or more daily; for children, prednisolone at 2mg per kilo of 
body weight daily for longer than one week) live vaccines should be postponed until 
at least 3 months have elapsed following treatment. Live vaccinations such as polio, 
measles and BCG pose a risk of disseminated infection in the recipient if administered 
within this period,and non-live vaccines may be ineffective owing to suppression of 
the immune system by the steroid.

Likewise, live vaccines (with the exception of yellow fever vaccine) should not be 
given during the three month period following immunoglobulin, as the immune 
response may be inhibited here also. 

Intramuscular injections of all kinds should be avoided in those with a platelet 
count under 50. However,subcutaneous (under the skin) and intravenous (directly 
into the vein) injections are permissible where necessary. 

Avoiding malaria
In asplenic people there is an increased risk from certain types of malaria as 

they do not have a spleen to collect and destroy infective organisms. Scrupulous 
adherence to the recommended anti-malarial prophylaxis (anti-malarial preventative 
treatment) is important if travelling to areas where malaria is endemic.The drugs 
most often used to treat or prevent infection are the quinidines of which chloroquine 
is the most usual.These are synthetic products and although suitable for many 
countries, one strain of malaria (falciparum malaria) is resistant and quinine is 
required for adequate protection. However, quinine is a commonly known cause of 
drug induced thrombocytopænia, so it would be necessary to discuss this fully with 
your hæmatologist, GP or travel health expert well in advance of holiday bookings 
or travel. Dr. R. H. Behrens MD. FRCP., Senior Lecturer in Travel Medicine at the The 
London School of Hygiene and Tropical Medicine, commented:

“For your members who travel, advice will need to be divided into generic and 
specific information. The generic will be similar for ITP sufferers as it would be for 
the travelling public. This will be adjusted to the regions, type and duration of travel. 
Specific advice will again be adjusted to where they travel, for how long and what 
they will be doing. However your ITP sufferers may be at increased risk of health 
problems and a professional can then undertake a risk assessment and decide how 
safe the journey is and what are the best prophylactics for the journey. They can 
travel to malaria endemic regions, and be safe with appropriate medication and anti-
mosquito measures”.

To diminish the risk from some of these infections the use of long term prophylactic 
antibiotics is also recommended. Although the risk of infection after splenectomy is 
highest in the first two years, some risk remains for life.

In addition to taking the appropriate chemoprophylaxis (preventative drug) it 
is important to follow the simple measures recommended to reduce exposure to 
mosquitos which carry the malaria parasites:

Be aware that mosquitoes bite particularly at dusk and night. Sleep in an air-
conditioned room with screened dorrs and windows. Spray the room to kill any 
mosquitoes that may have entered during the day. Use a mosquito net around 
your bed that has been impregnated with insecticide. Cover up exposed skin in the 
evening and wear mosquito repellent cream.

For more information go to: www.netdoctor.co.uk/diseases/facts/malaria.htm

Taking medicines through customs
It is strongly recommended that drugs be carried in their original containers (for 

identification) with a copy of your prescription for passing through customs.
 It might also be worth checking that there are no restrictions on taking 

your particular set of drugs to the country you’re visiting. Contact Foreign and 
Commonwealth Office for further information (see Useful Contacts).

Buying medicines abroad
A survey by the Consumers’Association found that the majority of medicines 

bought over the counter abroad were not suitable for the purpose intended, or 
should only have been given under direction of a doctor. It can be especially difficult 

Th
is 

do
cu

m
en

t is
 to

 b
e 

vie
we

d 
on

 w
ww

.itp
su

pp
or

t.o
rg

.u
k o

nly



Holiday Information ITP Support Association Holiday Information ITP Support Association

8 9

to check in a foreign language that a product is suitable for the purpose intended and 
also safe for the patient’s medical condition.

It is advisable to take an adequate first aid box – including remedies for upset 
tummy and colds.This is particularly good advice for ITP patients who can check with 
their UK pharmacist before they travel that medicines purchased over the counter are 
suitable and safe.

Holiday Arrangements
Before you go:

If travelling to Europe get a European Health Insurance Card (EHIC) to entitle you to 
free or discounted healthcare in European countries.
 Discuss any required vaccinations with your doctor well in advance, bearing in 

mind that they are not effective within 3 months of steroids or immunoglobulin.
 Order medication well in advance, ensuring you have enough to last the holiday.
Inform your holiday insurance company about your ITP, or you may find you are 

not covered in the event of a claim (they may require a doctor’s letter). 
 Try to find out what ITP is called in the country you are going to, in case of an
emergency. You may be able to obtain this from the country’s embassy. 
Find out what the equivalent of 999 is in the country you are visiting. 
 Find out where the doctor and hospital are situated nearest to where you are
staying.
Make copies of all important documents, such as passports, and leave the copies 

with a friend of relative. You may need the copy if your originals get stolen.
If you take prescribed medicine, take a copy of your prescription and doctor’s letter.

Keeping drugs refrigerated during travel:
If you are taking Nplate (or any other drug that requires refrigeration) use a small 

cooler bag and gel ice pack which has been frozen overnight to keep the drug cool 
while you travel. On an aeroplane it must be taken as hand luggage and declared at 
customs. Ask your doctor for  a travel letter naming the drug and the reason you are 
taking it. On reaching your destination store the vials in a fridge and re-freeze the gel 
block ready for the return journey.

Take with you:
 Depending on where you intend going for your holiday the following 

items should should be safe for the ITP sufferer:– sun cream, insect repellent, 
hydrocortisone cream or similar sting relief, loperamide based anti-diarrhoea 
medicine, re-hydration solution sachets, sterile dressings/plasters etc., paracetomol 
based painkillers, anti- histamine tablets, travel sickness pills, plug-in mosquito 
repellent, malaria tablets (see page 6 for malaria advice), water purification tablets.
 Swimming noseclip in your hand luggage in case of nosebleeds. 
 Take an ITP Patient Holiday Factsheet in a suitable language if available, an ITP 

Emergency card (or paramedic-alert jewellery and splenectomy card, if appropriate).
Advice on taking a first aid kit can be found at www.netdoctor.co.uk/travel/

diseases/first_aid_kit_for_travelling_abroad.htm

Useful Contacts
 Medical Advisory Service for Travellers Abroad (MASTA) 
Healthline – 09065 501 402 (premium rate £1 per min)  
email: enquiries@masta.org      www.masta-travel-health.com

 The Foreign & Commonwealth Office Travel Advice Line
Tel: 0845 850 2829.     www.gov.uk/foreign-travel-advice
email: TravelAdvicePublicEnquiries@fco.gov.uk

 Health Advice For Travellers. www.nhs.uk/healthcareabroad/

 Tesco Travel Health Advice. 
Available on computer printout from Tesco store pharmacies.

 Hospital For Tropical Diseases (part of University College Hospitals, London)
The Travel Clinic offers a fee paying consultant-led service which provides up-to 

date information for travellers with complex problems (including medical conditions, 
pregnancy and old age) on all anti-malarials, prophylactic drugs and pre-travel advice.

Tel: 0203 456 7891. www.thehtd.org/travelclinic.aspx
Appointments (£20 initial consultation fee, then free) Tel: 020 3447 5999
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Recommended Insurance Companies
Although the following companies have been recommended by ITP 

holidaymakers,The ITP Support Association is unable to accept responsibility for 
policies issued by these or any other insurance company.

You may like to start with the comparison websites specially for people with 
existing medical conditions, listed on page 11.

World First,
Travel Insurance Specialists (please quote ITP 1 and the company will donate a sum 

equal to an agent’s fee to the ITP Support Association for every policy arranged).
www.world-first.co.uk    Tel:0845 90 80 161

Free Spirit Travel Insurance, 
Free Spirit is a specialist travel insurance policy providing tailor-made travel 

insurance for people who have pre-existing medical conditions. No age limits.
www.free-spirit.com       Tel: 0845 230 5000
(Opening hours: Mon to Fri - 8.00am - 6.00pm, closed weekends and Bank Holidays)

Post Office Travel Insurance,
The Post Office have been voted the winner of the ‘Best Travel Insurance Provider’ in 

each year from 2006 to 2013 by the British Travel Awards.com as they received more 
votes from the UK public than any other provider.    

www.postoffice.co.uk/travelinsurance         or pick up a leaflet from any Post Office 
Tel: 0800 294 2292 8am - 9pm weekdays, 9am - 6pm Sat, 10am - 5pm Sun.

Tesco Travel Insurance,
Tel: 0845 293 9475 or pick up a leaflet from any Tesco supermarket. People with 

existing medical conditions can still obtain quotes by phone or on-line.

Direct Line Travel Insurance,
Tel: 0845 246 8704    www.directline.com/travel-insurance

Age UK Travel Insurance, 
Age UK Travel Insurance is designed specifically with the over 50s in mind, and has 

no upper age limit.
www.ageuk.org.uk/buy/age-uk-travel-insurance      
Tel: 0800 389 4852  Lines are open 9am-5pm Monday to Friday.

Thomas Cook Insurance,
(if you have a letter from your doctor saying you are fit to travel, insurance can often 

be arranged immediately in their local branches) 
www.thomascook.com/holiday-extras/travel-insurance/
or email: insurancesupport@holidayextras.com  
Tel: 0844 879 8372  – 9am to 5:30pm, Monday to Friday.

Swinton Insurance Brokers,
www.swinton.co.uk/travel            Tel: 0800 781 7400

All Clear Travel Insurance, 
A specialist provider of medical travel insurance for people with pre-existing 

medical conditions.
 www.allcleartravel.co.uk              Tel: 0845 250 5350   email: info@allcleartravel.co.uk
Opening hours are: Mon - Fri 9am to 7pm, Sat 9am to 4pm, Sun10am to 4pm

Comparison websites 
The following websites compare travel insurance for people with existing medical 

conditions: 
www.moneysupermarket.com/travel-insurance/pre-existing-medical-conditions/
www.comparethemarket.com/travel-insurance/with-medical-conditions/
www.confused.com/travel-insurance/pre-existing-medical
www.medicaltravelcompared.co.uk/
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We hope you found this 
booklet useful. If you have any 
questions e-mail us at info@
itpsupport.org.uk and we will 
do our best to answer them.

The ITP Support Association 
is always looking for ways to 
promote ITP awareness and 
raise funds for ITP research.  If 
you can help us by holding or 
taking part in a fundraising or 
sponsored event in aid of our 
charity we would be delighted 
to hear from you. Anyone who 
raises money for our cause 
receives a certificate and if they 
send a photo it will appear in our 
quarterly journal “The Platelet”.

So here at the ITP Support 
Association we all wish you a 
happy and trouble free holiday.

©The ITP Support Association
All rights reserved. No part of this publication may

be copied, reproduced or stored in a retrieval system
without the written permission of the copyright holder.
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